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EXECUTIVE SUMMARY 

The COVID-19 pandemic has disrupted people's lives across the globe. Cities throughout 
the country have received governmental aid funds to alleviate the impact that the pandemic 
has had on Americans. The City of Talent, Oregon, has received $1.4 million dollars that must be 
spent to relieve the impacts of the pandemic. Talent not only has suffered the effects of the 
pandemic, but also the destructive Almeda Fire in 2020. To best serve the residents of Talent, 
the city must determine what services the residents of Talent need the most. The purpose of 
this research survey is to determine what services the residents of Talent think that the city 
should invest in providing. 

The survey was conducted in collaboration between the City Manager of Talent and the 
Graduate Research class at Southern Oregon University. The data was collected through the use 
of Qualtrics, an online survey software. The goal of the survey was to provide the City of Talent 
leaders with recommendations based on the responses from the current and displaced adult 
residents of Talent.  

The results of the survey are displayed in the following and will be presented to Jordan 
Rooklyn, the City Manager of Talent. The City of Talent will decide how the funds ought to be 
spent. The research report does not specify how the city will spend the funds; the report is 
intended as a guideline that will assist the city in determining what the current and displaced 
residents of Talent need the most.  
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CHAPTER 1 

Introduction 

Background and Need for the Study 

The COVID-19 pandemic has caused a large-scale disruption across the world. People 

lost their jobs. Students transitioned to remote learning. Millions of people contracted COVID-

19. One community that has faced many challenges is Talent, Oregon. Shortly after the 

pandemic began, Talent endured the catastrophic Almeda fire in September of 2020, driving 

the community into housing insecurity, loss of jobs/businesses, and many more destabilizing 

factors. Rural communities have less access to healthcare and other public resources. Access to 

healthcare and public resources lessen the burden of the pandemic on vulnerable populations. 

The City of Talent has received 1.4 million dollars in relief aid from the federal government. The 

city government needs help understanding how to best utilize the relief fund to aid the 

residents of Talent. The city's goal is to allocate the money to assist the most vulnerable 

residents. The aid will also help support Talent residents displaced due to the Almeda fire.  

Statement of the Problem 

The City of Talent has received funds and seeks to understand what kind of aid the 

residents of Talent need the most. According to the World Population Review, Talent has 6,764 

residents with a median household income of $40,385. The employment rate is 51.5%, and 

6.9% of residents are without health coverage (2022). The effects of COVID-19 are continuing to 

affect the primary education system in Talent. Parents have struggled to manage their 

children’s at-home learning while working from home. An article from the news organization 

KDRV highlighted how approximately 100 Talent middle school students had to quarantine at 
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home in September of 2021 due to COVID-19 (Parfitt, 2022). Distance-learning has increased 

strain on educators, parents, and students.  

Research Objective 

There are many different ways that a city can spend money, therefore the city must 

determine what aid would be most beneficial to their residents. A few examples of ways the 

city could spend the money include increased internet speed and access to public WiFi, direct 

payments to all residents, better access to healthcare, increased childcare services, etc. A 

survey has been created to receive feedback from Talent residents as to how funds could best 

be used to provide COVID-19 relief. The responses to this survey will be helpful because direct 

payments to residents would be ineffective. If all 6,282 residents received a direct payment, 

each check would only total $207.98. This amount would not provide substantial relief to Talent 

families, a prediction the survey responses will either support or contradict. 

The primary objective of the survey is to determine how the city can best spend the 

money to make a positive long-term impact on the residents of Talent. The Federal 

Government has placed very few restrictions on how the money may be used. The only 

stipulation the Federal Government has made is that the money must help to reduce the 

financial and emotional burden caused by the COVID-19 pandemic. 100 responses to the survey 

would represent 2% of the 5,139 Talent adults over the age of 18. The survey questions are 

written in a way to ascertain the key ways the residents have been affected by the COVID-19 

pandemic, and what solutions residents are seeking.  
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CHAPTER 2 

Review of Related Literature 

Rural Areas Affected but Implementing Change 

The COVID-19 pandemic impacted individuals in a variety of ways,  especially when 

taking into consideration where the individual resides. Rural and urban cities, and counties in 

Oregon were impacted in completely different ways, but rural areas were being impacted at a 

higher rate. This contradicts the fact that urban areas that are more heavily populated would 

face more challenges from the COVID-19 pandemic because of the population disparity. Rural 

areas are limited to the resources that they are able to provide to the residents of the given 

county or city. With limited resources available, residents use the same business, recreational 

areas and community events that increases the chance of COVID-19 spreading more rapidly. 

Kemp (2020), explains that in Starkville, Mississippi, the town’s COVID-19 funds are being used 

to create new sidewalks and bike paths. Public transit in Starkville is heavily populated, and 

town officials hope the improvements to these outdoor walkways will decrease the crowds on 

public transit. Using the funds in this manner is beneficial because heavily trafficked areas 

increase the risk of spreading COVID-19. 

Ross (2020) indicates that the reason for an outbreak in a rural town may not be caused 

by the residents that live there, but the ones traveling to visit, stop on their way to another 

destination or for work. An influx of individuals increases the likelihood that COVID-19 could 

spread more easily because those travelers may just be passing through, but have transmitted 

COVID-19 to a resident of the town. This is when COVID-19 becomes a rural town's worst 

nightmare. The individual that acquired COVID-19 from a traveler, now enters the town’s only 
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business and within days, the outbreak is unmanageable. Talent, Oregon being right off 

Interstate 5, could be facing similar impacts like rural La Grande, Oregon has. Aside from 

travelers, relocation, limited access to healthcare, unemployment, and job opportunities all 

increase the chance of COVID-19 spreading more rapidly in rural communities. 

Research shows how some small towns in rural areas of the United States have used 

their funds to renovate the city and improve the lifestyle of the population; these examples can 

be a starting point to understand how the city of Talent can use its funds (Kemp, 2020.) Kemp 

explains how small towns have the advantage of being able to react faster to an emergency 

because they have fewer regulations to follow and therefore can move more quickly to a wider 

area (2020.) Another fundamental aspect that has been affected by the pandemic is food and 

catering. To avoid crowds of people indoors, many cities are investing in creating systems for 

food to be delivered to people's homes. Food trucks combined with technology are an excellent 

alternative to the supermarket because they allow people to order what they want and receive 

the product at home, exponentially decreasing the chances of contagion. In addition, counties 

in rural areas are working on the physical layouts of their public spaces and businesses. Many 

venues are too small to accommodate people inside at this time of the pandemic, so cities are 

investing in creating walk-up windows in restaurants or shops to serve people who can stay 

outside (Kemp, 2020). These are just a few examples of how some small-towns are using their 

money to help their population to get back to a healthier life and create an environment in the 

city that could help stop the spread of COVID-19. 
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Relief Funding Used for Elementary Teachers 

Cities across the country have received funding as a result of the $1.9 trillion relief 

package. Tamara Keith (2021) highlights how Dayton, Ohio, has spent funds thus far and how 

Dayton is contemplating how to spend the remaining funds. The city received $138 million to 

spend on COVID-related expenses. The city has proposed spending a portion of the funds on 

tearing down derelict homes and building new housing. The residents of Dayton also proposed 

spending funds on supporting “black and brown businesses, addressing crime, housing and 

improving playgrounds and parks.” (Keith, 2021 para. 16). These services are all possible ways 

that Talent could allocate the $1.4 million dollars. Keith (2021) highlights that Dayton has 

allocated a portion of the $138 million to education. The city is testing a new teaching style that 

emphasizes smaller class sizes. The Dayton Public Schools hired 90 new teachers and spread 

them between first, second, and third grade. Each of these grades has two teachers per 

classroom. The teachers split the groups of students in half and work on different subjects. 

They have found that they are able to engage a group of 10 students rather than a group of 20. 

The school system will continue the program for two years. When the funds run out, they will 

evaluate if the new system works; if the program has been effective, Dayton will work on 

securing funds to keep the program running (Keith, 2021). Spending funds on education in 

Talent could help to fill the gap that students faced while learning online.  

The pandemic has also hit rural areas in America that had already struggled with 

economic and infrastructure problems before COVID-19. The pandemic has emphasized these 

problems and created new challenges for those in charge of counties in rural areas. The 

pandemic is helping to deepen the understanding of how many counties are not ready to take 
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the immense impact that COVID-19 has displayed. For example, with the limited supply of 

hospital beds, which often don’t even account for the number of residents in a certain area. In 

addition to the problem of hospital infrastructures, the pandemic has pushed the leaders of 

rural counties to intervene to create additional outlets. They have also had to create an 

environment that can assist the population in spending more time outdoors, with the end goal 

of limiting exposure to the virus.  

Mental Health 

There has been a steady decline with individual’s mental health since the start of COVID-

19. There has been an increase of those seeking mental health services, specifically through 

Mental Health America, which is a company that has had a service available online since 2014 

(“Mental health,” 2020). As COVID-19 progressed further along, the impact on mental health 

grew dramatically. Individuals who were diagnosed at risk in January 2020 increased by four 

times the size when lockdowns began in May of 2020 (“Mental health,” 2020). A clear 

indication that the first spike of COVID-19 was the pathway for a decline in mental health. 

Although there are multiple areas of mental health that are impacted by COVID-19, Mental 

Health of America’s online service found three common themes. From the onset of COVID-19 in 

January, 2022 there was an increase of individuals being screened for depression by 457% and 

screening for anxiety grew by 406% (“Mental health,” 2020). These spikes were directly 

impacted from lockdowns put in place nationwide. Mental Health of America breaks down their 

data further by indicating individuals seeking help were because of past trauma at 46%, 

depression and anxiety at 73% and relationship problems 44% (“Mental health,” 2020). The 
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importance for mental health services to be widely available is essential for getting individuals 

and our nation back to where it was before.  
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CHAPTER 3 

Research Methodology 

Definition of Population Surveyed 

All survey respondents must be adult Talent residents. The survey begins with two 

questions that determine the eligibility of the respondent: respondents must be current or 

displaced residents of Talent and at least 18 years old. Of the 6,794 Talent residents, there are 

5,139 adults; 1,323 of these adults are seniors. 53.54% are female and 46.46% are male. 

Roughly half of Talent residents, 52.6%, own their homes. A large majority of the residents 

(80.2%) speak English as their primary language, and 12.1% speak Spanish. 17.8% are living at 

or below the poverty rate, with part-time or non-working adults more likely to be 

impoverished. Unemployed females make up the majority, 81.25%, of the residents living in 

poverty. (World Population Review, 2022).  

Research Design 

The survey began with eligibility questions. If the respondent was not a resident of 

Talent and at least 18 years old, they were not allowed to complete the survey. The first part of 

the main body of the survey asked the respondent about the effects of COVID-19 on their lives, 

including defining questions about different areas of their lives, such as mental health, job or 

career, and education. The second half of this section asked how the city could provide services 

to these residents. Services are suggested, such as access to healthcare, access to nutrition, and 

increased infrastructure. The respondents also had the opportunity to request services that the 

survey did not include. The final section of the survey requests demographic identifiers, 
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including age, gender, primary language, income, home ownership, and dependents living in 

the home. 

The survey primarily consists of multiple-choice questions, each with an “Other” option 

where the respondent could write in a response. There was one matrix question, asking the 

respondent to rate areas of their life affected from “much worse” to “much better.”  One 

question required the respondent to rank suggested services as to how effective the service 

would be in providing COVID-19 relief to that respondent or respondent’s family. This ranking 

system was intentional to avoid respondents marking “extremely useful” for multiple services. 

The aid available can’t fund every service suggested, and the ranking requires the respondent 

to choose the service that would be most helpful, providing better direction for funding 

services. There were also five written-response questions which asked the respondent to 

explain their responses to the matrix and ranking questions and/or add any additional 

information they considered important. 

The respondents had the option to take the survey in English or Spanish, which are the 

two most commonly spoken languages in Talent. The Qualtrics software compiled Spanish and 

English quantitative answers into the same response data, however open-ended responses 

entered in Spanish were left in Spanish to preserve the intent of their meaning. 

Sample Size and Description Method 

The survey was available online and was provided to residents through multiple 

avenues. Every resident with a utility account was given a flier in their utility bill requesting 

them to fill out the survey. The link was included in all city social media accounts and posted on 

the city website. The link and a QR code were posted in high-use community locations. The 
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survey was also advertised in the Talent News and Review, and Revista Camino, a Spanish-

language magazine. These two news sources are sent each month to every Talent household. 

Paper versions of the survey were requested by and provided to Unete, a farmworker advocacy 

group, and AARP for their members’ easier accessibility. Additionally, some door-to-door survey 

response requests were made by members of Talent’s Meals On Wheels service. The survey 

required a response by February 15th. 

Limitations of Research 

The primary possible limitation of the research is the number of responses that will be 

collected. The sample size is already small, as there are only 5,139 possible respondents. The 

survey is voluntary and the responses may be limited due to a lack of interest. The brief time 

the survey will be available also limits the number of responses that will be received. 

The fact that the survey is online might be another limitation. The respondent must 

make the extra effort to go online to take the survey. The respondent also must have online 

access. One of the services suggested in the survey is better access to the internet and Wi-Fi, 

and if access is poor in Talent, potential respondents may have trouble accessing the survey. 

There also is a large population of seniors who may have a lower level of technological ability, 

which could make taking the survey more difficult. This possible limitation will hopefully be 

eased by providing members of the AARP with a paper copy. 

A limitation that exists in Talent which might not exist in other similar towns is due to 

the recent Almeda Fire in September of 2021. This study focuses on the effects of the COVID-19 

pandemic, but many residents of Talent are experiencing hardships due to the Almeda Fire. The 

survey has been written in a way to specify hardships related to COVID-19, but fire-related 
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hardships may be similar to COVID-caused hardships, and responses may be influenced by the 

fire. There also is a number of Talent residents who have been displaced by the fire, and 

reaching these residents may be challenging. They might not frequent the high-use community 

areas and won’t be receiving utility bills. Optimistically, displaced residents who want to return 

to Talent will be actively participating with Talent’s online presence and will see the survey 

advertised, but responses from displaced residents may be limited. 

One limitation, a language barrier, has hopefully been eliminated by offering the survey 

in Spanish as well as English. 7.7% of the Talent population speak a primary language other than 

English or Spanish (World Population Review, 2022), but hopefully if people in this population 

choose to respond to the survey, they will have a substantial enough grasp of the English 

language to successfully complete the survey.  

This survey may also experience the limitation of a non-response bias. While the survey 

will be available to all Talent adults, there may be demographics who are over- or under-

represented based on who chooses to or has the ability to respond. Efforts have been made to 

eliminate the inability of responding by widening the accessibility of the survey: paper versions 

have been provided for people of older age and/or lower online familiarity; the survey has 

accompanied Meals On Wheels to reach recipients who generally have a lower income and less 

access to online resources; and the survey has been written in plain language to make sure less-

educated respondents can understand. However, it’s possible that the research results will be 

skewed, which is why the survey includes demographic identifiers. 
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CHAPTER 4 

Findings of the Survey 

The survey created for the City of Talent consisted of 16 questions (see Appendix C.) The 

survey was posted around Talent and on social media. Two of the questions were eligibility 

qualifiers, seven were demographic identifiers, one was a matrix table, one was a ranking 

response, and five were open response questions. 147 people opened the survey and answered 

questions. The overall response rate was 2.17% of the eligible Talent population (see Appendix 

D.) 

The first eligibility question asked respondents whether they are a current or displaced 

resident of Talent. 125 (85.03%) of the respondents were current or displaced residents of 

Talent while 22 (14.97%) were not. The respondents who were not residents were deemed 

ineligible and sent to the end of the survey. 

On the second eligibility question, 122 (98.39%) of the respondents were over the age of 

18 and two (1.61%) of the respondents were not over the age of 18. The respondents under the 

age of 18 were deemed ineligible and sent to the end of the survey. 

Question 3, a matrix question, asked how areas of the Talent population's life were 

impacted by the COVID-19 pandemic (see Table 1) The response parameters were much worse, 

somewhat worse, neither better nor worse, somewhat better, and much better. The three areas 

impacted worst were Hobbies or Socializing, Mental Health, and Children’s Education. 
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76 people responded to “My Hobbies or Socializing.” Out of these responses, 40 (53%) 

answered much worse and 31 (41%) said somewhat worse. The second heavily affected area 

was “My Mental Health.” Out of 75 responses, 20 (27%) of the respondents said that their 

mental health was much worse and 38 (51%) chose somewhat worse. The third most heavily 

affected area was "My Child or Children’s Education.” 12 of the 34 respondents (35%) selected 

much worse and 13 (38%) selected somewhat worse. 

The next two questions were an open response follow-up to the matrix question, asking 

the respondents to explain how COVID-19 impacted the categories they marked much worse 

and much better in the previous question. 52 respondents (42%) entered responses to explain 

how COVID-19 impacted their lives in a much worse way. The most common words used 

included: friends, socialization, health, mental, people, and isolated. Question 5, the much 

better open response question, had less than 10 answers, echoing the data that overall, fewer 

categories improved during COVID-19. The few responses to these questions remarked on the 
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positive aspect of working from home during the COVID-19. Responses also showed the 

appreciation of more free time that was able to be spent with family at home. 

Question 6 was a ranking response, asking the respondents to rank a list of general 

services that could help offset the impacts of COVID-19 (see Table 2.) The choices were: Job and 

career services, Mental Health Services, Improved Outdoor Access, Infrastructure, Internet 

Access, Better Access to Healthcare, Better Access to Nutrition, and Better access to childcare. 

Of the 72 respondents who ranked the services, 21 (29%) chose Improved outdoor access as 

the most important. The second service that was ranked highest was Mental health services, 

with 18 people (25%) ranking it first. 

 

Question 7 was open response allowing the respondents to write comments describing 

what specific support would be most helpful within their highest ranked categories. Of the 72 

respondents who commented, the most common themes were: activity, family, outdoor, park, 

and community. Common comments included: 

“There are no parks with play structure.” 
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“Outdoor activities for families.” 

“More mental health.” 

Other common themes were improving internet and healthcare access and how 

financial and medical assistance could be more easily attained.  

Question 8 was another open response that asked if there were any additional services 

not listed that would be helpful to residents of Talent. Answers included: 

“Lost wages assistance.” 

“More affordable grocery store.” 

“Better emergency management and communication.” 

Demographics 

The final set of questions were about demographics of the City of Talent (see Appendix 

D.) These identifying questions were asked to understand which communities are needing 

specific types of support and how Talent can better design support specific to the folks who 

need it the most. All questions included the option “Prefer not to say.” 

Question 9 asked the age of the respondents. The respondents could select one of six 

ranges. The most common age ranges found in the survey were 19 (25%) 40-49 years old,19 

(25%) 60-69 years old, and 22 (17%) 70 or more years old. The average age of Talent residents 

is 36, while our survey findings reported that 47% of our respondents were over the age of 60 

(World Population Review, 2022). 

The next question asked the respondents to specify with which gender they most closely 

identified. They had three options: female, male, and other. 75 respondents answered this 

question and the result said that 51 (68%) identified as female, (21 (28%) identified as male, 
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and three (4%) identified themselves as queer or nonbinary. From our findings and comparison 

to the actual representation of Talent, Oregon, females were overrepresented within our 

survey. World Population Review (2022) indicates that the female demographic is 54%.  

 Next was a multiple choice asking what language the survey takers spoke most often at 

home. The respondents could choose between English, Spanish, and Other. 79 respondents 

answered this question where the majority (69, 87%) selected English, eight (10%) selected 

Spanish, and two selected Other: one entered Maori and one entered both English and Spanish. 

The survey responses for language are representative of the population. The World Population 

Review reports that 80% of the population in Talent speak English (World Population Review, 

2022). 

Another multiple choice question asked the respondents if they owned their home, 

rented their home, or if they were displaced. The respondents also had a fourth choice called 

“Other, please specify.” Of 76 respondents, 58 (78%) selected “I own my home,” 15 (20%) 

selected “I rent my home,” and four (4%) selected “I am currently displaced.” No respondents 

selected “Other.” Homeowners were over-represented in the survey. According to the World 

Population Review only 56% of residents in Talent own their own home (World Population 

Review, 2022). 

The penultimate demographics question asked the respondents if they had any 

dependents living in their home. The data showed that 39 responses (48%) did not have any 

dependents in their home and 30 responses (37%) had one or more children. There were few 

responses selecting any other category. 
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The last question about demographics asked the residents of Talent to estimate how 

much their household earned overall per year. The question was a multiple choice with 5 

possible answers. 17 respondents (24%) answered $20,000 - $39,999, and 17 (24%) answered 

$60,000 - $79,999, showing that there was little commonality of respondent income in the 

survey. World Population Review (2022) stated that the average household income was 

$49,000, which our survey findings found to be accurately represented. 

Data findings also indicated that the COVID-19 survey was opened by 173 Talent 

residents, but only 148 responded. From this finding, 85% of those who interacted with the 

survey responded. There are a total of 5,139 total eligible residents who could have responded 

and based on the 148 received, 2.87% of total possible survey responses were received. This 

percentage indicates that there were 97.13% eligible Talent residents who did not participate in 

the survey, and 3.3% of these eligible residents at least opened the survey without providing 

responses. 

Connections and Correlations 

Statistical analysis of the data was compiled to determine whether specific 

demographics answered questions in specific ways or if there were any correlation between the 

impact on people’s lives and the importance of services to them. We found several cases where 

our data was influenced by these types of connections. 

Statistical analysis showed a correlation between mental health impact and mental 

health services. As could be predicted, the more negatively a person’s mental health was 

affected, the higher they ranked Mental Health Services in importance. As mental health was 



24 
 

one of the most heavily impacted areas of life, Mental Health Services was one of the highest 

ranked services desired by Talent residents. 

Further statistical analysis highlighted some demographic patterns in the data collected. 

One connection existed between gender identity and impact on hobbies or socializing. While 

overall, all responses were on the negative side of the scale, women responded that their 

hobbies and socializing were much worse while more men responded that they were somewhat 

worse. (See Figure 1).  

Figure 1 

Impact on Talent Residents’ Hobbies or Socializing 

 

This is important because women were overrepresented in the survey results as compared to 

the Talent population. There were roughly twice as many women as men who responded to the 

survey, while male and female genders are relatively even in the Talent population (World 

Population Review, 2022). The impact on hobbies and socializing within the entire Talent 

population may be less negative than the survey data showed. 
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There also was a connection between homeownership and the impact of the ability to 

pay their bills (see Figure 2.) Overall, the ability to pay bills didn’t change for the majority of 

Talent residents. However, of those whose ability did change, more homeowners experienced 

hardship than renters. 

Figure 2 

Impact on Talent Residents’ Ability to Pay Bills 

 

Like women, homeowners were also overrepresented in the data. 76% of the survey 

respondents owned their home, while only 53% in Talent are homeowners (World Population 

Review, 2022). This misrepresentation of home ownership may have provided an overall worse 

picture of the ability to pay bills than the reality within he Talent Population. 

A final connection found in the statistical analysis was between age and the impact on 

their education (see Figure 3.) People under the age of 50 almost all expressed their personal 

education had become worse during the pandemic, where people over the age of 50 all said 

their education had either gotten better or remained unchanged. 

  

1 2
0 0 0

0

5

10

15

20

25

30

35

Much Worse Somewhat Worse Neither Better Nor
Worse

Somewhat Better Much Better

Re
sp

on
se

s

I own my home I rent my home I am displaced



26 
 

Figure 3 

Impact on Talent Residents’ Personal Education 

 

The survey respondents were overall older than the Talent population. While the average age in 

Talent is 36 (World Population Reivew, 2022), the majority of the survey respondents were over 

60 (47%). As older people’s education was less impacted, the hardship on or interest in 

personal education in Talent might be higher than the survey data reflected.  
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CHAPTER 5 

Conclusion and Recommendations 

 The findings of the COVID-19 survey led to recommendations for benefiting the 

residents of Talent, Oregon from the impact that COVID-19 has had on them. The responses 

received from the COVID-19 survey will allow Talent, Oregon an insight to how residents 

believe the $1.4 million fund should be distributed. Survey findings have led to the following 

recommendations for how the fund could positively impact the residents of Talent, Oregon 

which is indicated within the research objective. 

Residents of Talent indicated that their mental health has been drastically impacted 

over the last two years because of the Almeda fire, and COVID-19 isolated them even more 

from family, school, jobs, and being active. A positive mental health of Talent residents will 

allow for them to get back to what life used to be like. In hopes of boosting the mental health 

of the Talent residents, mental health services in school, community support groups should be 

more widely available. Community support groups will allow residents to come together, 

socially distanced or not, and express themselves with those that have also been experiencing 

certain circumstances. Support groups help eliminate the feeling of hopelessness, anxiety, 

depression, and isolation which were the findings throughout the COVID-19 survey responses. 

Some will continue to wear masks once the mandate is lifted, and mental health services within 

schools are essential for this time. With mental health being impacted before COVID-19 existed, 

services would allow the residents of Talent to strengthen their rebuild from the Almeda fire 

and especially COVID-19. 
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Further findings found that hobbies and socializing were impacted from the COVID-19 

lockdowns and mandates that were put in place. Themes that were found from open-ended 

survey responses indicated that outdoor services are essential for recovering from COVID-19. 

The impact of outdoor spaces were also impacted prior to COVID-19 with the fire that roared 

through and devastated nearly everything in Talent. Residents indicated that they were 

concerned about the outdoor services that Talent has to offer. 

The survey results suggest that improving sidewalks, creating walking paths, improving 

and constructing new parks, and holding more community events would benefit the 

community. Important to note, an improved mental health will allow residents to be more 

willing to use the outdoor services of Talent. The City of Talent could encourage residents to 

come out and help improve the current sidewalks, construct new parks and walking paths. 

Allowing the residents to participate in these activities would be a community event which is 

what the residents are wanting to see more frequently in Talent. An additional benefit from 

these recommendations is there are now environments that are suitable for holding support 

groups to improve the mental health of residents. To prevent potential improvements in 

relapsing and outdoor services declining, regular community events to maintain parks, 

sidewalks and trails should be held monthly. 

The following are the recommendations that the City of Talent, Oregon should provide 

for the residents based on the allotted COVID-19 fund amount: 

● Increase outdoor services 

○ Parks 

○ Trails 
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○ Walking paths 

○ Community events 

● Increase mental health services 

○ Crisis hotline 

○ School counseling 

○ Support groups 

The results from the survey have proven that COVID-19 had positive and negative 

impacts on the current and displaced residents of Talent. The primary impact as explained 

above was the effect of COVID-19 on the community’s mental health. This report provides a 

framework of possible ways for the city to allocate the funds. The survey is representative of 

2.89% of the adult population in Talent. While the data collected provides insight into how 

these residents feel the money should be spent the data is not representative of the entire 

population. We recommend that the city conduct additional research to determine the best 

ways to serve the residents of Talent. All in all, the City of Talent ought to focus primarily on 

providing mental health services and accessible outdoor areas for residents to socialize and 

exercise in.   
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APPENDIX B 

Research Plan 

Impact of COVID on residents of Talent, Oregon 
 

Teal Hamner, Dylan Morgan, Jennifer Sherman, Fabio Tarnowski 
 

Purpose of the Research 
The general purpose of this study is how the COVID-19 pandemic has affected the residents of 
Talent, Oregon. The purpose of this survey is: 

1. To understand how the residents of Talents were impacted by the COVID-19 Pandemic 
2. To understand how relief funds would benefit the residents of Talent in recovering from 

any hardships caused by the pandemic. 
3. To research how other municipalities with similar demographics have utilized relief 

funds effectively and ineffectively. 
4. To make a suggestion to the City Manager how to best utilize relief funds for the 

residents of Talent. 
 

Research Design 
The survey research method will be the basic research design.   Each respondent will receive an 
electronic survey via email.  Surveys will take approximately 5-15 minutes to complete.  
Some sample questions that will be asked are: 
 

Have you or anyone in your household lost a job due to the COVID-19 Pandemic? 
● None 
● One 
● Two 
● Three or more 

 

Have you or anyone in your household experienced excessive medical expenses during 
the COVID-19 Pandemic? 

● Yes 
● No 

 

If you answered yes, were these expenses related to the contraction of COVID-19? 
● Yes 
● No 
● My household has not experienced any excessive medical expenses. 
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Sample Design 
The survey will be sent to the 6,500 residents or displaced residents of Talent, Oregon. The 
survey will include demographic information such as race, gender, age, family size, income, and 
primary language of the respondent(s). 
 

Data Gathering (Primary research) 
An electronic survey will be distributed to the respondents. 
 

Data Gathering (Secondary research) 
Research will be conducted through the library databases, online journals, etc. Some topics to 
be researched include articles such as: 

● Income and Income Equality Are a Matter of Life and Death. What Can Policymakers Do 
About It? 

● The Impact of the Coronavirus Pandemic on Employee Benefits 
● Impacts of the COVID-19 pandemic on rural America 
● Pandemic Reveals Itself As A Threat To Rural And Urban Oregonians, Alike 
● 11 Facts of the Economic Recovery from the COVID-19 Pandemic 

 

Data Processing and Analysis 
Standard editing and coding procedures will be utilized. Simple tabulation and cross-tabulations 
will be utilized to analyze the data. 
 

Report Preparation 
A written report will be prepared and the research team will make an oral presentation of the 
findings to the client.  
 

Budget and Time Schedule 
The survey questions will be completed on or by January 30, 2022, to be emailed to recipients 
on January 31st. Once the survey is released, residents of Talent, Oregon will have until 
February 13, 2022 to respond. This survey will not have itemized costs due to the online nature 
of survey and response delivery. Final survey results and analysis will be presented to the client 
on March 11, 2022. 
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APPENDIX C 

Qualtrics Research Questionnaire 

Start of Survey 

COVID-19 Impact on Residents of Talent, Oregon 

Start of Block: Introduction 

We are Graduate Students from Southern Oregon University, and we are asking you to 

take part in a research study. The purpose of this research study is to understand how the 

residents of Talent were impacted by the COVID-19 pandemic. The information shared in this 

survey will be used by the City of Talent to design and implement programs to better support 

residents. Your comments will be anonymous. Every effort will be made by the research team 

to preserve your confidentiality. 

The survey should take approximately 10 minutes and must be completed by February 21, 

2022.  

By continuing, you agree to the following statement:  

I understand that my participation is voluntary and that I am free to withdraw at any 

time. I understand that my anonymous responses will be shared with the research team, the 

research supervisor, and the City Manager of Talent, Oregon.  

If you have any questions, you may contact our research supervisor, Donna Lane, at 

laned@sou.edu. 

End of Block: Introduction 
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Start of Block: Eligibility 

Q1: Are you a current or displaced resident of Talent, Oregon? 

○ Yes, I am a current resident or a displaced resident of Talent, Oregon 

○ No, I am not a current or displaced resident of Talent, Oregon. 

Skip To: End of Survey If “Are you a current or displaced resident of Talent, Oregon?” = No 

Q2: Are you at least 18 years of age? 

○ Yes, I am at least 18 years of age. 

○ No, I am under 18 years of age. 

Skip To: End of Survey If “Are you at least 18 years of age?” = No 

End of Block: Eligibility 

Start of Block: Questions 

Q3: How have the following areas of your life been impacted by the COVID-19 pandemic? 

 Much 
worse 

Some-
what 
worse 

Neither 
better 

nor 
worse 

Some-
what 

better 

Much 
better 

N/A 

My child or children’s 
education 

○ ○ ○ ○ ○ ○ 

My education ○ ○ ○ ○ ○ ○ 

My ability to pay bills ○ ○ ○ ○ ○ ○ 
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My ability to feed 
myself or my family 

○ ○ ○ ○ ○ ○ 

My job or career ○ ○ ○ ○ ○ ○ 

My mental health ○ ○ ○ ○ ○ ○ 

My physical health ○ ○ ○ ○ ○ ○ 

Other, please specify:  ○ ○ ○ ○ ○ ○ 

 

Q4: Please explain how COVID-19 impacted the categories you marked "much worse" in the 
previous question. 

 

Q5: Please explain how COVID-19 impacted the categories you marked "much better" in the 
previous question. 

 

Q6: Below is a list of general services that could help offset the impacts of COVID-19. Please 
rank these services on how useful they would be to you or your family. 

Click and drag the response to order from most useful (1) to least useful (5). 

○ Job and Career Services (employment assistance, resume building, business funding) 

○ Mental Health Services (counseling services, support groups, support phone hotlines) 

○ Improved Outdoor Access (parks, playgrounds, community centers) 

○ Infrastructure (clean water, community broadband, environmental sustainability) 
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○ Internet access (computers, public wi-fi, technology classes) 

○ Better access to healthcare (vaccine clinics, COVID-testing facilities, health insurance, 
at-home care) 

○ Better access to nutrition (support with groceries, nutrition classes, cooking classes) 

○ Better access to childcare (after-school programs, childcare services) 

 

Q7: Please describe what specific support would be most helpful within your highest ranked 
categories in the previous question. 

 

Q8: Are there any additional services we did not list that would be helpful to you and your 
family? 

 

Q9: Please provide any additional information about how COVID-19 impacted you and your 
family. 

End of Block: Questions 

Start of Block: Demographics 

Q10: This final set of questions will help the City of Talent understand which communities are 
needing specific types of support, and how they can better design support specific to the 
folks who need them the most. 

 

Q11: How old are you? 

○ 18 - 29 years old 

○ 30 - 39 years old 
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○ 40 - 49 years old 

○ 50 - 59 years old 

○ 60 - 69 years old 

○ 70 or more years old 

○ Prefer not to say 

 

Q12: What gender do you most closely identify with? 

 

○ Male 

○ Female 

○ Other, feel free to specify or not: 

○ Prefer not to say. 

 

Q13: What language do you speak most often at home? 

○ English 

○ Spanish 

○ Other, please specify: 

○ Prefer not to say. 
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Q14: Do you own or rent your home? 

○ I own my home. 

○ I rent my home. 

○ I am currently displaced. 

○ Other, please specify: 

○ Prefer not to say. 

 

Q15: Do you have any dependents living in your home? Check all that apply. 

□ No dependents live in my home. 

□ 1 or more children. 

□ 1 or more elderly people. 

□ 1 or more people with a disability. 

□ Other dependent(s), please specify: 

 

Q16: What is your best guess for how much your household earns overall per year? 

○ $0 - $19,999 
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○ $20,000 - $39,999 

○ $40,000 - $59,999 

○ $60,000 - $79,999 

○ $80,000 - $99,999 

○ $100,000 or above 

○ Prefer not to say. 

 

End of Block: Demographics  

End of Survey  
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APPENDIX D 

Qualtrics Survey Responses 
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Appendix E 

Qualtrics Survey Open-Ended Question Responses 

Please explain how COVID-19 impacted the categories you marked “much worse” in the 
previous question. 

mi círculo social se ha reducido 

Lack of physical mobility has made me more sedentary, less athletic. 

Since all markets and abilities to sell art in public spaces closed down, it has impacted my ability 
to sell and teach art.  Additionally, many days and nights are at home because of social entity 
closures and fear of contracting the virus.  

N/A 

La vida cambio cuando empezo COVID y ya no teniamos la misma libertad  

Too much prying, lack of privacy and and artificial economic despair caused by government, and 
horrible choices in public office locally at the state level and federally 

COvid has made us be more isolated and not interested in going out and socializing 

I can't visit certain family members because they are immuno-compromised so we have to be 
outside. It's hard when its raining or in the summer when it is smoky. My sister had a baby at 
the beginning of the pandemic and I have not held him once, he is now about to turn two. My 
fiance has family members that refuse to get vaccinated, so we can't see them in person which 
is frustrating. 1 

My favorite restaurant burn down and places that I used to socialize are gone. Since I'm retired, 
the isolation has at times been pretty hard to bear. I miss having lunch and coffee with my 
friends. Most of us are over 70 and still are hesitant to meet unmasked inside restaurants. 

I chose to avoid indoor events and all indoor gatherings as much as possible. I have been more 
physically isolated because of the lack of spontaneous interactions that used to happen during 
daily life. The agitation of people fighting mask mandates and vaccines has been very trying. I 
also delayed regular health visits because my doctor's waiting room is tiny and usually filled 
with people. It was nearly impossible to find a behavior health counselor, even going as far 
north as Portland and taking advantage of Zoom sessions. It took 6 months to find a counselor.  

My husband is unable to get a day job because he has to stay home with our twins because 
there is a severe lack of childcare for children under 3 
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Because people were isolating, I had no clients for my professional organizing business. My 
mental health suffered as I am single and live along and felt very isolated. The gym was closed 
for so much of the time so my physical health suffered. 

Music gigs and private lessons stopped 

Education:My daughter is a senior and high school, she has been online or in a mask all school 
years but one.  
Mental Health: Not sure when the end is in sight, I have limited hearing and cannot hear people 
in a mask.  
Socializing: I go to work and come home 

Prolonged isolation to avoid exposure resulted in decreased physical activity, less healthy 
grocery choices at times, and inability to participate in worship and music group activities 

main socializing was singing in Peace Choir, chatting at dog park, having people over for a meal. 
lost all of that. live with my grown children, otherwise very isolated. 

My daughter has a severe learning disability and when they went to distant learning she 
regressed all the way back to 1st and 2nd grade level in the areas she struggles with and she’s 
in the 6th grade! Our hobbies and socialization are minimal because things were shut down for 
so long and everybody around us were getting COVID. I have to be extra cautious because I 
have an auto immune disease.  

I used to lead workshops about reversing the climate catastrophe, but it's not safe now.  I miss 
feeling like I was doing something useful. 

I used to dance weekly with a folk dance club, attend a monthly garden club and socialized with 
friends then. I haven't seen anyone in 2 1/2 years. 

Coincidentally, we moved to Talent just before everything started closing (March 2020). We 
were eager to discover our new city and neighboring areas, but the pandemic sharply 
constrained that, leaving us feeling rather like strangers. 

It’s been very isolating. Thankful for Talent being open when it’s safe, promoting mask wearing 
and restaurants implementing distancing to help us be able to see each other a bit again.  

NA 

Socializing has been very minimal at times, which greatly impacts mental health and overall well 
being for me as well!  

It’s effect my eduction because classes had to go online which is fine but some teachers stop 
trying to teach when it was online causing my education to be much worse. It effected my 
mental health because so many thing I could do before I was no longer able to do.  
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Isolation and the inability get together affects us all from a mental health perspective. I have 
gone to therapy for this 

Gyms closed  

When people were told not to mix their social "pods" I was left alone.  Zoom meetings are not 
socially satisfying.  I'm used to being very social, and have a career photographing events (but 
there were none). 

Hard to go out in public and feel safe.  

By limiting opportunities and regular outlets 

I have lost contact with many of my friends, meaning I do not socialize except at a distance 
infrequently outside  with a single individual at a time, have not been able to have my large 
gathering Christmas and birthday parties, have not been able to attend writing conferences (I 
am an author - as well as being a petsitter) for a couple of years so I'm not networking with 
other authors and editors. Used to have a board game weekly with several friends, but no one 
is interested in being that close. AND, I also veer away from people I know who are anti-vaxx 
and anti-mask. My caution meter is up while shopping, etc. so I live a solitary existence and 
yearn to socialize. Between my caution and others, there is little ability to maintain personal 
contact. 

Isolation, anxiety 

My kids are very young and most of their education at that age is from social interactions which 
they didn't get much of in that past 2 years. 
My mental health has suffered the worst both my wife and I are essential workers so we have 
been constantly on and working with the ever shifting strategies to deal with this pandemic.  
And my hobbies have to do with playing sports with friends and that has taken a major hit as 
well due to the virus. 

because the gatherings were canceled;  church gatherings Cross coutry ski meeting etc with 
several people.  I would not volunteer in the schools if I had to wear a mak like the kids, 

Juggling between working from home and my kids’ education was tough at first. I also had to 
adapt to working from home.  

Several of the venues where I exhibit my artwork were either closed due to covid or had limited 
hours.  

Family divided, many think COVID is fake  

I stopped going to the gym for fear of catching covid so I have neglected exercising. My mental 
health has been affected from being isolated and not spending time with family & friends. 
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Caring for family members that are high risk severely impacts decisions about going out.  

I'm an introvert with few friends; my neighbors all burned to the ground in the Almeda fire (my 
house & next door left) and I'm a widow of 9 years. My daughter on the East Coast. Age 84. 

We live rurally outside Talent city limits up Wagner Creek Rd. Nearest neighbors are 1/8-1/4 
mile away. We’ve been very isolated.  

We haven't had any social events at home and I hate the feeling of social discomfort I feel if 
someone comes over for a short visit and ask if they should wear a mask. Duh, don't ask.  

My child’s education is non existent. Teachers and district office is so worried about masks and 
funding that they could careless about our kids. The middle school is out of control, nobody has 
a handle on that. They have had sexual assault at the school and have failed to communicate 
that to us parents. We are finding out from teachers who are afraid to come forward due to 
losing employment. Bullies were picking on my kid and and then changing masks and clothing 
so they cannot be identified, school does nothing. My child and his group of 6 friends were 
categorized as a gang by a STAFF member who thinks she owns the school and all kids hate her. 
My son no longer felt safe so we pulled him. My elementary kids will be next and if we do 
decide to keep them in, they definitely will never attend Talent Middle School, ever!!!!! 

Lost my job, became very I’ll have massive ptsd 

The lock downs and mandates in schools (online schools, mask mandates) DRAMATICALLY 
affected my teenagers mental health and education. My freshman is now struggling so much in 
school. It's like he went from 6th grade straight into high school, with so much education and 
social skills lost in between. 
And then personally, as an adult, everything in life is now substantially harder. 

Stress and isolation  

Choosing only a couple other families to be with unmasked in indoor locations 

Not being able to go to classes I used to go to has been difficult as well as not going to friends 
houses or out to enjoy a great meal inside our favorite restaurants  

My job as a musician and music booker ended with COVID. This has affected both my finances 
and my mental health. COVID destroyed just about everything that was awesome about my 
children's schooling, as their outdoor programs were completely cancelled. 

my husbands job is based v on public contact seasonally, he couldn’t work due to all being shut 
down.  babies don’t see faces and speech is delayed.  there is no v normal parks, restaurants 
musuems etc so the children are very immature 
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Please explain how COVID-19 impacted the categories you marked "much better" in the 
previous question. 

hay más trabajos ahora que antes 

Work from home is more productive than in the office. I am able to engage in community 
meetings more easily via zoom, rather than having to drive somewhere.  

I was able to get a better job position with better pay and health benefits also i am able to 
provide a little bit more money to my house  

I didn't work anything better because this artificial virus, created by our own CDC director and 
his friends was then used to attempt to remove the freedoms of American citizens and kill 
American businesses. 

Nothing is in the "much better" category since covid for me. 

It was fairly easy to get COVID-19 testing in Jackson County. Hurrah! 

Pay:I work in healthcare and worked 12 hour days. It is a lot of overtime that is taxed.  
Job: More work 
Physical Health: I realized early during Covid that is a benefit to not be overweight, I have lost 
30 pounds.  

n/a 

Nothing has been better 

covid lockdowns challenged me to make family life, home and garden as happy and healthy as 
possible... i engaged in a number of creative projects inside and outside of my house  

n/a 

None 

The only thing Covid has made better is my physical health because I haven’t been sick since 
everyone starting wearing masks and being careful. 

A job I wouldn’t have been able to get became available 

being at home and not going to events led to my pursuing my hobbies more.  I wish I could have 
kept holding craft classes, as I used to. So- it's better, but not better.  

Working from home. Still not making enough money tho  

Is putting my child in a private school and not distance learning.  
Is at my place of business people are spending more money and buying more product. 
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N/A 

More job flexibility, now I work from home 

N/A 

I am able to go on walks more frequently than when I was working from an office  

After 2 years, nothing is going well 

I didn’t mark that. 

Na 

n/a 

Na 

None apply 

Please describe what specific support would be most helpful within your highest ranked 
categories in the previous question. 

servicios de salud mental  

I spent 3 hours in line to get a COVID test in January 2022. It's great that testing is free. But it's 
hard to get masks etc.  

More outdoor venues for families, better access to pharmacy services (they are almost shut 
down in valley), ability to interact with others in a teaching or selling environment.  

We need more places that provide information in Spanish for farm workers and latino families  

Mejor acceso a la atencion medica y servicios de salud mental 

Open the economy.  Support small businesses locally that employ people.  Those are the only 
services needed in the list above.  The others are just ridiculous pandering for tax money. 

better high speed internet 

I don't really need support but I think improved outdoor access is important for everyone, 
especially since mask mandates are about to end. More outdoor parks with picnic shelters and 
tables would mean there are more places for people to meet up with family and friends hwile 
social distancing.  Free healthcare could mean that people see a doctor more frequently and 
don't distrust medical professionals as much. Then maybe they would get vaccinated. 
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Since I am retired and feel isolated since covid, I would appreciate anything that would allow 
me to meet with others face to face as it become safer to do so. Perhaps reading the same 
book together or short story or meeting in the park. The library is having a zoom event where 
the author of Braiding Sweetgrass is going to talk. I am currently listening to this book on the 
Libby app through the library system. It made me remember that when I was younger before 
the internet, I used to go to work and people would talk about the TV shows they saw over the 
weekend. People would say things like did you see such and such on 60 Minutes? Now we each 
have our own experiences on the internet and it is hard to find commonality of shared 
experiences. I know there is a women's group that does gardening on city properties,  but I do 
not know how to access that group. I'm wondering if we could have a covered areas in the park 
near the library  that would provide respite from the hot sun in the summer. Anything's that 
would rebuild the sense of community in Talent. Covid and the fires have just isolated us so 
terribly. 

More affordable housing, rent control  

I would like the City of Talent to use the street sweeper on Tulipan Way. 
I would like code compliance to ask residents on Tulipan Way to remove dead branches, and 
filth, we have a huge rodent problem, rats chewing expensive heat pump wires for example. 
I am thankful when I call the non emergency number a police car drives our street. In the past 
we had a pedofiler and squatters on my street, as well as a meth lab in the storage units. 

Where are the counselors? Evacuation, survivors' guilt, living in a burned-out-city have been 
very stressful and depressing. 

Childcare centers for children under 3 and especially under 2.  

Environmental sustainability is my #1 concern, it affect all sentient beings and our ecosystem. 
While I personally prepare all my organic meals, there are many of my friends who would 
benefit from nutrition counseling, especially during a pandemic when we should be concerned 
with boosting our health, especially the immune system. 
Excellent internet access connects us to family and friends and also useful information, 
including online classes. 

Business funding, computer, web design assistance  

Community support that allows people if they choose to congregate.  We are aware of the 
danger of Covid. Just like smoking if we choose to participate we choose the outcome 

Additional safe walking paths and greater safety on the Greenway  

outdoor activities at the parks in my neighborhood. city-wide group activity on processing the 
pandemic (and fire) and moving on.  

More parks for the kids to get out and play, updated at the very least. Mental health access 
especially for the homeless, get them off our streets, out of our parks so they can get help, but 



53 
 

so ALL our communities are SAFE, people can use the bear creek bike path without them living 
on it, setting fires, end the drug use and all the trash. It’s not appealing at all! More POLICE to 
keep our community SAFE! Better internet because we pay WAY to much for such crappy 
service and if something like the Almeda fire happens again we need something in place for 
strong communication from all emergency services! Put money into our roads and sidewalks! 
Make an emergency exit so it doesn’t get jammed up and we are stuck in traffic for hours and 
at times RIGHT next to the fire! OPEN EVERYTHING BACK UP, MASKLESS, vaccinated or not! All 
of what happened has created and caused more damage than necessary!  

Multigenerational activities 

My husband's health care needs were put on hold due to hospital crowding. He also lost his job 
due to Covid and struggled for a long time to get unemployment benefits. Both of us were 
anxious. We were unable to reach the cardiac specialists at times, which fed our anxiety. We 
only felt safe grocery shopping during the first hour stores were open. We were cut off from 
our social network. 

so much attention was focused on simplistic common sense things... clean hands, wear masks 
and distancing from potential contagions... too much reliance on government and medical 
personnel... each of us can be much more proactive in building up our resilience to diseases by 
eating better, exercising more and utilizing supplements... i have a list of 50 things we can and 
probably should be doing... and fortunately my family have remained strong, happy and healthy 
so far... i wish more people were aware of the things we can do to help our community be 
stronger, happier and healthier 

Senior community centers, employment office and training for improving job related skills & 
support groups for single seniors would be great. 

Some of this is better recently, but it was difficult having the restrooms in the parks closed, for 
example. Better and more complete sidewalks would markedly improve outdoor access. I'm 
unaware that Talent has had any vaccination or testing clinics; we've had to go elsewhere for 
these services. 

Continuing mask mandates. Clear communication on access to testing and vaccines.  

Creative covid friendly outdoor events or opportunities for adults, kids, or whole families to still 
engage and participate in activities together. 

I believe better access to mental health services is most important because many people now 
are struggling with their mental health. If we improve mental health all the other categories will 
be easier to achieve in the long run.  

I need to learn some of the newer functions of the internet, especially around photography.  I 
don't learn well online, and need in person classes.   

Wildly available high speed internet  
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Increase walkability and outside activities, need current  info from city vcity website or 
facebook. 

Keep businesses open and let people decide whether or not they want to take the risk to go 
inside or not. 

Due to Covid, my main vacation/get out type activity has been restricted to camping (And I did 
this solo...sigh). However, most campsites had shut down some of their facilities such as shower 
facilities. At my age, I need a hot shower to unkink my back and muscles. Unfortunately, this 
doesn't just apply to some regional sites, but the National Park Service has restricted this and 
other on-site venues as well (I had to cancel my camping trip to  the Grand Canyon to camp for 
example. Showers have been closed as had some stores, etc.) AND, of course, due to fire 
danger, campfires were not allowed (which I totally understand), so there was no way to keep 
those muscles warmed up in the chill of morning and evening. Someone told me also that some 
group game areas were shut down (volleyball, basketball), etc. though I'm not sure what 
campsites they were (public or private?) or even if that is true. 

There needs to be enough accessible mental health care for all 

It’s hard to separate covid from the impact of the fire (lost my home) but my nervous system 
has been on overdrive for a long time. I didn’t think the fire support groups offered were 
enough or very helpful and there were no covid support groups at all that I knew of. More 
outdoor events would’ve been good—but then there’s smoke... 

When they eventually got the vaccination and now testing rolled out the City had little to no 
availability. This is something that needs to have almost no barriers. specially for low income 
individuals. For my family testing has been an issue so now every time my kids get a runny 
nose/allergies one of us has to stay home because we don't want to infect other kids in case 
they have Coved.  

A GOOD SUSTAINABLE AND ACCESSABLE WATER SOURCE WITH NEIGHBORHOOD CUT OFF 
VALVES. 

It is all good the way it is 

Mental health, Access to information that is bicultural/bilingual support.  
Streamline accessibility to services  
Information that is in plain language  

Outdoor activities for families  

I work full time and did not have any financial or medical needs but I wish there were more 
outdoor activities to participate in especially more ways to be physically active. 
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There was so much confusion at first about testing and quarantine and too many people were 
having to rely on media for their information. Better access to healthcare would have helped a 
great deal with people being guided by their healthcare providers.  

I walk the Greenway every morning. Some I know find it too depressing. Maybe a group of 
seniors to get together, masked, vexed. What has saved me is my poetry and bookclub groups, 
zooming and then meeting in person when it's safer.  Working on creative endeavors is 
important to loners.  

I think that focusing on the wellbeing of all children should be a top priority. When parents 
receive support, which can come in many forms, it can reduce some of the stress of raising kids 
and the kids benefit from the support as well as having less stressed parents. Nobody around 
here could have planned or seen the pandemic coming. Many families have been negatively 
impacted. This has been a tough time for many children in our community. I don’t like hearing 
that children are resilient. They often just learn to quiet their pain and struggles. I would love 
more than anything for us as a community to come together and do as much as we can to help 
kids and their families have access to childcare, outdoor play and areas, fun community classes 
for kids, a clean environment, access to nutritious foods, etc.  

Reliable cell phone, landline phone and internet. Centurylink is horrible and unreliable.  

There are no parks with play structures, covered tables, safe and comfortable benches or any 
outdoor communal space other than on the sidewalk or in the street. The lots are too small and 
the solar access too blocked by houses for people to grow food and no place for community 
gardens. 
The elderly people in my neighborhood have to pay dearly for internet and there aren't 
resources for them to learn how to use technology if they can afford it. The news paper doesn't 
have daily home delivery which cuts people off from information if they don't have digital 
connections. The library is more than two miles away and the bus is a fifteen minute walk 
followed by a race across a multi-lane highway to get the bus into town. That's the same for the 
nearest grocery store. I know many people who aren't able to access those services. There is an 
Asante doctor's office in Talent, but it and the local pharmacy are not accessible to my 
neighbors who, due to age and circumstances are alone and cannot drive.  

We have nothing for our youth to do in our community. Water park, community pool, a Phoenix 
talent league in sports to keep our kids stronger together and build our high school sports 
teams back up.  

Fire survivor.. need long term support. Feel like we have been forgotten. Seems like we are an 
afterthought. Mental health is crucial for all of us.  

Any activities/events that would bring our community back together would be a good thing. 

It take 2months or more to get in to seek mental health help and then providers leave shortly 
after and you have to start over 
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Many of our favorite outdoor places to hang out burned and they have been especially missed 
when we're trying not to hang out with others indoors. Our family is currently insured by OHP 
and frankly, it sucks. We have to go all the way to Eagle Point to see a dentist, and even then 
can't get an appointment for a routine cleaning for 4 months. 

More things to do eg classes, events. Cheap and easy access to healthcare items would be great 

Healthcare should be free for everyone in this country, and that includes mental health. Too 
many mental health issues in our community lead to violence and incarceration. 
Schools are nothing more than child care for most people, it seems. Kids were forced back to 
the classroom for no other reason than their parents couldn't drive the wheels of capitalism 
while their kids were at home. 
Healthy food should cost less than unhealthy food, not the other way around like it is here. 

mental health in schools 

Are there any additional services we did not list that would be helpful to you and your 
family? 

muerte y duelo de seres queridos perdidos por covid 

I would enjoy more walking paths in Talent. Walking is a great COVID-safe activity and is 
actually quite social! Also, walking is great for my mental health.  

For us, fire and smoke relief are needed on top of COVID, since all these affect your lungs and 
ability to breathe and be healthy.  Better preventative measures for smoke and fire along with 
more forces to combat both including climate change.   

n/a 

Yes I'd like you, city of talent government officials, to stop looking for services to provide all the 
time and manage the city better.  You don't manage what exists and we have a brand new 
empty trailer park at the entrance to town.  Thanks for the urban improvement... Not. 

add more trees especially along creek 

I feel like we need to really think outside of the box and offer the community ways to get 
together in person, outside. Things for different ages. I'd love to be in a book group. I'd love to 
learn how to knit. I'm trying I'm trying to think of things that could be done outside under a tree 
in a park. I've never been much of a card player or a game player but that is something that 
could be taught in small groups outside to help build community again. Talent has really just 
been ravaged in so many ways. I am volunteering in Medford but would love to be able to have 
more volunteer opportunities in Talent to help build the community and fight the isolation that 
so many of us feel now. 
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For the city to plant proper trees with grant money that will extend to Tulipan Way. For the city 
to maintain the pedestrian path from Tulipan Way to Lithia way. Weeds can be 4 feet tall, after 
I call a few times, they come and spray. 

City communication has improved greatly, but I still rely on the emails from the City Recorder to 
get my info. Sometimes those arrive after the event. I am very eager to see the City's new 
website this spring. 

Talent needs another and more affordable grocery store.  

n/a 

Another grocery store or shopping center so we’re not stuck paying high prices at Rays food 
place and Dollar General! AFFORDABLE HOUSING!!! THE RENT IS OUTRAGEOUS!!!! This 
INFLATION IS KILLING COMMUNITIES AND ALL THE COVID STUFF IS CAUSING DIVISION and HAS 
BEEN A POLITICAL GAME! OUST THE ILLEGAL IMMIGRANTS!!! They’re taking our jobs, not 
paying taxes and getting free stuff from the government! As a US AMERICAN, BORN and RAISED 
here, we have to provide more documentation to obtain services than the immigrants!! PUT AN 
END TO THIS!! Also, people shouldn’t have to pay for permits to remove trees from their own 
property!!!! A lot of the community is Elderly and retired, live off SS, THEY CANT AFFORD IT!!!! 
STOP THE NONSENSE!!!! 

pet foster programs to help lonely singles and dog/cat shelters that are overwhelmed with too 
many stray animals 

Outreach and/or support groups for single people, especially seniors.  

Lost wages assistance because when we are in close contact with people with covid we end up 
missing work. I’ve also seen my family co worker have to lie about not being sick because they 
know that can’t afford to miss any work.  

More mental health  

Form more socializing hubs and social events in Talent.  I keep having to go to Ashland  to mix 
with people I know.  I lived there for 35 years, and only 6 in Talent. After the destruction of the 
2020 fires, there were too few places to socialize.   

Community events though I don't know how you would work that out safely.  

Not sure. 

ESCAPE PLANS FOR VARIOUS PARTS OF THE CITY SO THAT ALL DON'T GET HUNG UP ON 99 

Language access for Latinx community in all phases of the  government and city sevices 

I mentioned them above  
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No 

No  

Better emergency management and communication. We were without any after 2:00 pm the 
day of the Almeda fire, and without power, internet or landline for nearly a week.  

Affordable technology. 
Transportation to services. 
Open, usable to all ages, public space. 

Na 

Disinformation management 

Please provide any additional information about how COVID-19 impacted you and your 
family. 

COVID caused a lot of anxiety for my family, and we are thankful that vaccine and boosters 
were hassle free, even though the wait times are long. But one good thing is that we started a 
weekly family zoom, so now we communicate with long distance relatives more often than in 
the past! 

Mental mente  

It made us less likely to trust government officials 

My family has had covid and we are not 100% recovered energy-wise. Yet we are not infectious 
and want to rejoin the community socially. Yet energy level is lower than it used to be 

1 neighbor, 1 brother, 1 colleague died of COVID-19. 

I do not need any services. 

My social activities have been limited and my daughter who lives in Europe was unable to visit 
due to the constrictions and the potential hazards when traveling on airplanes. 

Social interaction curtailed  

one of the factors that led to me retiring (medical job) 

It messed my kids up the most! Not being able to be social, really took a toll on their mental 
health. We don’t go very many places because we CANT breathe in the mask from other health 
conditions!! This madness needs to stop! 

Several of our family members and friends had Covid. One close relative was very ill. All 
survived but several have Long Covid symptoms.  
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Isolation  

it made us closer... we had more time together, playing games, outdoor activities, talking, 
reading... 

isolation 

An odd benefit is my CA agency went to all at-home work, which saved me having to commute 
to Sacramento. 

Inconsistent information from government  

The constant messages of fear promotion and caution were overdone.  That is still going on, 
though less. There was so much guesswork initially about how to prevent the spread.  Like 
sanitizing surfaces.  Etc. 

I've had elongated waits for a few doctor appointments over the couple years as a result. 
However, due to my persistence in being very cautious and largely solitary, I have not been 
impacted directly with Covid itself. 

We were fire displaced 

I acknowledge that I had/have a strong safety net and that is why there was not much of a 
disruption to my everyday living. I also acknowledge that not everyone has that. I would 
advocate for stronger supports for families and marginalized populations. Also more 
connections to services. Less stigma when accessing services  

It mostly reduced the amount of social interactions we’ve had.  

The fact that our county has had no real leadership regarding control of the spread of Covid has 
been more than frustrating. New county commissioners who believe in science is what we 
desperately need.   

It’s stupid and ridiculous. Schools are thinking politically and not caring about us or what we 
want. When I voice concerns or have questions to my kids schools I get a strong armed phone 
call from the superintendent and a this is how it is answer. No understanding of my concerns, 
and never wants to listen because I’m a woman, but has a conversation with my husband and a 
civilized one too.  

It’s been a nightmare  

Na 

Fully vaccinated, and 3 of my 4 family members got COVID. 

weakened immune system, poor lung heath and v extreme tired after 6 months  
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APPENDIX F 

Emailed Survey Response 

From: Susan Bizeau <susanbizeau@gmail.com> 
Date: Sat, Feb 12, 2022 at 8:30 AM 
Subject: Re: more re Talent research survey 
To: Donna Lane <LaneD@sou.edu> 

Donna,  

I live in Talent and I've already taken the survey about how to spend grant monies related to 
recovering from covid-19 issues. But the more I think about it, the more I have input that I 
wanted to share.  

 

I used to live in Portland which had a lot of money to spend in the 80s and 90s through their 
Parks Department. I benefited so much from low cost activities like one day raft trips, 
swimming programs for kids; summer park activities for adults and children including free 
concerts, classes, chess and get-togethers. I wish something could be done to re-build 
community intergenerationally  and among different age groups.  

 

There's an active pickleball group that meets at Chuck Roberts Park and they have a lot of fun. I 
am that not that athletic at 74 and post-covid. In the survey I mentioned a couple of things like 
book clubs, knitting classes, but then I thought about chess and storytelling and music in the 
park.  

 

Because we'll still be dealing with covid for a while more, we need to think about doing things 
outside and before it gets too hot and smokey. I'm familiar with Chuck Roberts Park and Lynn 
Newbury Park and the little greenspace by the library. There may be other pocket parks in town 
that I don't know about. 

Thank you so much for shepherding this project along. I think it is very valuable.  

Susan Bizeau 

175 Arnos Rd, Talent, OR 97540 


